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The coronavirus pandemic had a major impact on the way we move - and now UITP is
taking a detailed look at how best to manage demand across our cities.

We know that it is possible to improve the quality of our urban environments, giving better
priority to pedestrians, more space for cyclists and more efficient and comfortable journeys.

It's possible to break habits, and allow for contemporary trends and expectations to emerged.
With this in mind, UITP has outlined five key policy recommendations for demand
management and measures to implement them in our latest Policy Brief

‘Managing the demand for mobility: A transformational policy instrument’.

From ensuring user-centricity, to strong governance, and influencing commuter behaviour,
Demand Management has proven to be a win-win solution.



Improving the quality of our urban environments beyond Covid-19...

The pandemic generated negative impressions of public fransport and shared services with
the level of ridership in public fransport still lower today than in pre-pandemic fimes.

Now our cities are looking to re-evaluate mobility planning as part of their wider urban
planning strategies and subsequent policy regulations.

Leading us to ask the important questions: Will pre-Covid lifestyles remain, or will new travel
habits persist? How can we maintain the positive changes while limiting undesirable frends?2
And What policy tools will reinforce public transport as the backbone of urban mobility 2

“"When well defined, demand management can offer benefits to users, fransport authorities,
operators, and society as a whole. The fundamental nature of demand management is
fransformational, and will support a transition in our mobility.”

Emmanuel Dommergues
Senior Manager, UITP Organising Authorities Committee

Letting Demand Management step in...

Demand management can be a major strategy and policy tool as public transport
authorities, operators and even non-fransport stakeholders solve mobility challenges by
influencing demand for mobility.

Influencing demand starts with measures to manage traffic, movements, trips and requires
the use of regulation, financial incentives, and taxes.

In doing so, passenger travel expectations are more likely fo be me, widening the potential
to reach destinations as various fravel options are provided.

il ELEMENTS OF DEMAND MANAGEMENT h
MEASURES TO POLICIES FOR LAND-USE
MANAGE MOBILITY AND TRANSPORT PLANNING

REGULATION SPATIAL PLANNING
Speed fimit Strategic, Land-use & Transport Planning
Vehicle Access Restrictions: polution, noise, sze Improving exiting areas: density, conectivity

Geographic and time access restrictions Transit-oriented Development
& mixed-use planning mobility hubs

FINANCIAL INCENTIVES
Travel allowance
Fare integration reduction

SITE-BASED APPROACH

A specific population or area; schools, students, commercia
shopping areas, working districts...

Reimbursment, subsidy policies

POLICIES FOR
DAILY LIFE
INFORMATION, EDUCATION,
AWARENESS, PROMOTION
Provide Mobility advice: Cost cafculator
Promote market and encourage alternative behaviours,
 Services

Organise events (Car-free day)

TAXES
Road Traffic charging occupancy
Road Parking charging
Vehicle tax (purchased, weight, insurance...)
Vehicle use tax (fuel, carbon)

COMMUNICATION ON EXISTING
ALTERNATIVE TRANSPORT SOLUTIONS
Optimised infrastructures

- Traffic management

- Infrastructure upgrade (road, hubs...) and space
re-alocated (road, parking, bus/tram/BRT, bicycles,
pedestrians...)

MANAGING OF ACTIVITIES
Work from home & flexible

Adjusted school & university time
Opaning times of shops, activities

Efficient Services

- Develop. extend, adapt new mobility services (bike
sharing, car pooling, ride hailing, autonomous)

DIGITAL AND TELE-ACCESS
Shop, E-gov, E-healt...
Access to New Tachnologies
Navigation support applications

- Fine-tune the service level/offering

Intergrated services: Maa$




UITP's new Policy Brief makes recommendations, focuses on key initiatives, and gives global
city examples.

Demand Management is a relevant tool in in responding to crises or unexpected events and
to support crisis recovery phases — making our mobility systems more resilient along the way.
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