
   
 

 

PRESS RELEASE 
Moscow, August 24, 2021 

 
 

Passenger Mobility services  
at surface transport of Moscow. 

 
In the coming years, the transport of Russian capital is developing as an integral part of 'urban health ' - a city 
that helps its residents to save and restore health. 
Moscow aims to significantly reduce the level of everyday transport stress for passengers. This is especially 
true for low-mobility groups of passengers who need a barrier-free environment and special assistance. 
In 2020, the employees of the Passenger Mobility Center entered the first 4 routes of ground transport. Since 
the beginning of this service, the Passenger Mobility Center has accepted more than 1200 applications for 
surface urban passenger transport. 
Since August 2021, staff of the Passenger Mobility Center has started serving 10 more regular routes. Routes 
pass through hospitals and important social centers. In total, inspectors help on 48 routes of surface urban 
transport. By the end of the year there will be more than 70 of such lines, which are convenient and in demand. 
The Passenger Mobility Center has been operating on urban transport since October 2020. The service 
employees work closely with charitable organizations, social rehabilitation centers and public organizations, 
which helps to determine the most popular routes for people with disabilities. For 2.5 months of this summer, 
employees helped almost 9 thousand passengers. Services are provided free of charge. Assistance is providing 
according to the metro schedule — from 5:30 in the morning to 01: 00 at night the Passenger Mobility Center 
employees accompany the passenger regardless of the type of transport. 
 “We are happy to develop a barrier-free environment in Moscow. By the end of 2021, we plan to increase the 
number of ground routes where Passenger Mobility Center employees work up to 76," - said Maksim Liksutov, 
Deputy Mayor of Moscow for Transport 
 
About Mosgortrans: 
 
Today Mosgortrans maintains 800 surface transport routes. These are daily used by over  
5.5 million passengers. 
There are 6.5 thousand buses, trams, trolleybuses and e-buses departing on a daily basis. 
Mosgortrans fleet is getting constantly renewed: an up-to-date rolling stock is acquired being adjusted to the 
low-mobility groups of people. New transport vehicles have a lower floor and are equipped with systems of 
climate control, video surveillance and navigation. 
The company consists of 23 affiliates including 10 bus/trolleybus fleets, 5 tram fleets and other services 
maintaining Moscow surface public transport work. 
More than 30 thousand company workers provide citizens with a regular, comfortable and constantly 
improving service. 
Mosgortrans is an active member of Russian and international associations of public transport. 
 
 
Contacts: 
 
Address: 22/21 Raushskaya Naberezhnaya, b.1, Moscow, 115035 
Phone: 8 (495) 951-66-53 (office working hours: Mon – Thu: 8:00-17:00, Fri: 8:00-15:45) 
Fax: 8 (495) 951-38-27 
E-mail: mail@mosgortrans.ru (for business correspondence) 
Official website: www.mosgortrans.ru 
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