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EUROPE

Draft program

Final conference

Digital transformation and social dialogue in urban public transport

15 October 2020

Videoconference via zoom

Languages: English, French, German, Hungarian, Spanish + 1 additional language

Thursday, 15 October 2020

CONFERENCE DAY

08:00-09:00 Participants test their technical access to the videoconference via zoom

09:00-09:10 Welcome and introduction of the project
ALMUT SPITTEL, EVA AKADEMIE

09:10-09:25 Keynote speech: European policy on the digitalisation of work
KLARA DOBREV, VICE PRESIDENT OF THE EUROPEAN PARLIAMENT, GROUP OF THE
PROGRESSIVE ALLIANCE OF SOCIALISTS AND DEMOCRATS

09:25-09:40 Keynote speech: The role of social dialogue in European industries
BARBARA KAUFFMANN, DIRECTOR EMPLOYMENT AND SOCIAL GOVERNANCE, GENERAL
DIRECTORATE EMPLOYMENT, SOCIAL AFFAIRS AND INCLUSION OF THE EUROPEAN
CommissIoN (TBc)

09:40-10:30 Research results:

Focus areas of digital transformation in urban public transport +
Case studies from different European countries

e Operations

e Maintenance
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e HR management & new work organisation
e Customer services

ECKHARD V0SS, WMP CONSULT WITH REPRESENTATIVES OF UITP AND ETF

DISCUSSION

10:30-11:00

Break

11:00-12:00

Research results:

The digital future of mobility and the effects on work

e Employment, job profiles, match of tasks and skills

e Working conditions

e Social dialogue

ECKHARD V0SS, WMP CONSULT WITH REPRESENTATIVES OF UITP AND ETF

DIScuUsSION

12:00-12:15

Break

12:15-12:30

The joint recommendations of the European social partners
BRIGITTE OLLIER, UITP

SABINE TRIER, ETF

12:30-13:15

Panel discussion: Strategies of the European social partners

UITP CHAIRPERSON OF THE DIGITALIZATION WORKING GROUP OF THE BUSINESS AND
HUMAN RESOURCES COMMITTEE

CHAIRPERSON AND VICE-CHAIRPERSON OF THE SECTORAL SOCIAL DIALOGUE COMMITTEE,
WORKING GROUP ON URBAN PUBLIC TRANSPORT FROM UITP AND ETF

REPRESENTATIVE OF ETF

DiscussION

13:15-13:30

Outlook
UITP and ETF

End of the Conference

Contact details

As at 17/09/2020

EVA — Europaische Akademie fiir umweltorientierten Verkehr gGmbH

Almut Spittel

Reinhardtstr. 23, D- 10117 Berlin
Fon: +49 (0) 30 - 308 75 26
Almut.spittel@eva-akademie.de
www.eva-akademie.de
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