Karima Delli, Public Transport Operators and Organizing Authorities
call on the Commission and the Member States to support the
local public transport sector
to get through the coronavirus crisis and increase the modal shift
towards sustainable transport and fulfil the objectives of the European Green Deal

“Transport accounts for 30 percent of all CO2 emissions in Europe and it is still increasing. Cities are facing
the worst of it and it is clear that if we still want to be able to simply just breathe outside in a near future,
we need to completely rethink the way we move. I am convinced that the big game changer will be the
drastic reduction of individual cars in cities because people can access even better alternatives that
perfectly match their mobility needs. Tomorrow the mobility will be sustainable, inclusive and safe. It is
impossible to achieve these goals without a strong network of public transport”.
Following a first videoconference meeting which took place on Tuesday 26 May, Karima Delli, the
chairwoman of the ‘transport and tourism’ committee of the European Parliament, together with CEOs of
public transport undertakings and Pere Calvet, President of the UITP, have decided to call upon
the European Commission and the Member states to recognise the invaluable role of public transport in
today's and tomorrow's mobility and the necessity to support this sector.
The fastest and most cost-efficient way to decarbonise people’s daily mobility and reduce the carbon
footprint of their mobility choices is to promote the use of public transport. Fostering modal shift across the
EU appears to be a matter of top priority in order to fight against air pollution and climate change. Every
year, public transport can help to avoid 20 times the amount of CO2 it emits. Increasing the usage of
public transport is one of the solutions to comply with the ambitions of the Green Deal as well as our
climate goals. The current polycrisis that affects the whole World has had significant impacts on the overall
economy. The consequences on the public transport operators and authorities are multifaceted and will
continue to be felt for several years. The sector needs to be supported in order to be able to survive this
crisis and to meet our expectations on sustainable mobility.
The stakeholders have identified the following issues:
1. Public transport needs to be the backbone of the local mobility strategy across the EU:
a) Public transport has played a key role during the Coronavirus crisis, and will keep on being
essential. Hence, we deeply regret that the sector does not seem to be a clear priority in the
Commission’s and Member States’ recovery plans and in the coming European strategies within
the Green Deal;
b) We do need to design our cities in a more thoughtful and greener way to better organize mobility.
The European Commission should put in place policies to reallocate space in favour of public
transport to improve the quality of life of citizens and to decrease the level of pollution. This urban
policy needs to address the issue of smoothing rush hours and adapting public transport to
changing travel patterns.
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2. The need of economic and financial support:
a) The sector will need financial support in the very short term to be able to overcome the current
crisis.
b) Public transport operators are finding themselves in a contradictory situation where, on the one
hand, they have to provide the same level of services as before the crisis, but on the other hand,
they are facing a dramatic cut in their incomes which are based on the level of usage
and dotation from local authorities. It is evident that receiving not more than 10 percent of ticket
revenues while maintaining on average between 70 to 100 percent of the service is not financially
sustainable.
A rough estimation for Europe-wide farebox revenue losses in urban and local public transport is
around €40 billion until the end of 2020. Moreover, strict cleaning and disinfection of vehicles and
hubs, providing masks to staff and passengers, and increasing the level of service in order to face
the physical distancing measures and avoid promiscuity in mass transit vehicles: all these measures
are costly.
c) The economic crisis also massively impacts the financial resources of public transport authorities.
The specificities of public transport services in Europe must not be forgotten by European decision
makers. Subsidies and contributions coming from local authorities are based on different tax
systems which have been strongly impacted by the crisis.
d) It would be catastrophic if, for the first time, we had to face a decrease in the level of services of
public transport. Besides decarbonising local daily mobility, a modal shift towards cleaner modes
like public transport offers strong overall benefits. These benefits include clean air, reduced noise,
better use of public space, accident-free traffic, improved quality of life and territorial and social
cohesion. Indeed public transport represents the main mean of transportation for the most
vulnerable categories of users and connects suburbs to cities. We should also keep in mind that
public transport creates local jobs that cannot be delocalised. The public transport sector is
amongst the largest employers at local level, employing 2 million people in the EU, i.e. 20 percent
of the 10 million people employed in the overall transport industry.
3. Investments to increase the level of service, welcome higher numbers of passengers and
accelerate the transition towards low and zero emission mobility:
a) As part of the EU recovery plan, the public transport sector will need a substantial level of
investments in terms of infrastructure, assets and mobility policy tools. This will help the sector to
face the challenges of sustainability and digitalization as well as to meet growing passenger
demand and expectations. Finally, this will help fulfilling the strategic objectives under the
European Green Deal including decarbonisation, decongestion and social justice.
b) Investments in road and rail public transport infrastructures. For example, rail services are essential
to many rural and suburban areas. Regional and suburban rail transport accounts for 90% of the
total number of rail passengers in Europe, and carries 10 times more passengers than air transport.
c) Investments to help mobility actors to provide additional services such as an increase of services
during peak hours, new complementary coach services, creation of dedicated bus and coach
lines, on demand services etc.
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d) Any forthcoming EU funds dedicated to the public transport ecosystem will have to prioritize not
only new investments, but also the maintenance of current infrastructures. This will help to optimize
the value and resilience of existing transport networks.
e) Investments in clean urban mobility should primarily see grants at its core, notably through the new
Recovery and Resilience Facility and through InvestEU.
Public transport has a critical environmental role to play in the coming years and decades. Objectives of
the Green Deal will never be met if the European Union does not put the focus on daily mobility in urban
and suburban areas in order to tackle pollution and congestion.
The upcoming European Strategy for Sustainable and Smart Mobility should provide the tools to address
the importance of sustainable collective mobility needs. In 2018, buses, tramways, metros, suburban and
regional rail in Europe carried almost 60 billion passengers, or more than 40 billion car journeys avoided.
More than ever, the Green Deal is the opportunity for the European Union to propose and implement
concrete solutions to improve daily life and mobility of millions of citizens.
For a better future let’s support Public Transport!
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